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T I M E L I N E

JANUARY 27,

2019

MAY 21, 

2019

SEPTEMBER 25 , 

2019
JULY 2, 

2019

DECEMBER 8, 

2019

MARCH 14, 

2019

FEBRUARY 3, 

2019
ADNOC signs landmark strategic 
partnership agreements with Eni and 
OMV in refining and trading. Eni and 
OMV will acquire 20% and 15% shares 
in ADNOC Refining, respectively, with 
ADNOC owning the remaining 65%.

A new gold card visa for permanent 
residency is unveiled for investors and 
exceptional workers in the fields of 
health, engineering, science, and art.

Hazza Al Mansoori becomes the first 
Emirati in space after he launched 
with the Soyuz MS-15 spacecraft to 
commence an eight-day mission to 
the International Space Station. Al 
Mansoori unfurled the UAE national 
flag in space to mark the “Year of 
Tolerance.”

It is announced that 122 UAE 
economic activities across 13 sectors 
are now eligible for 100% foreign 
ownership. This initiative is aimed at 
enhancing the global competitiveness 
of the UAE’s national economy.

Official figures from the Department 
of Culture and Tourism show 4.6 
million people visited Abu Dhabi in 
2019, up from 4.5 million in 2018.

The Special Olympics World Games 
gets underway in Abu Dhabi. The 
event sees 7,500 athletes from 190 
countries compete across 24 sports. 
It is the first time that the event has 
been held in the Middle East. It also 
marks one of the defining moments in 
the “Year of Tolerance.”

Pope Francis arrives in the UAE for 
the first-ever visit by a pontiff to the 
Arabian Peninsula. On his visit, the 
Pope paid tribute to the UAE as a 
“land that is trying to be a model of 
coexistence, of human brotherhood, 
and a meeting place among diverse 
civilizations and cultures.”

OCTOBER 15, 

2019
ADNOC awards a 5% concession 
stake in Ghasha to Lukoil. This sees 
the Russian energy company join Eni, 
Wintershall Dea, and OMV as foreign 
partners of ADNOC in Ghasha.

JANUARY, 

2020
FEBRUARY, 

2020
Wizzair joins Air Arabia as the second 
major low-cost airline planning to 
start operations at Abu Dhabi Airport 
in 2020.

The UAE issues an operating license 
for the Arab world’s first nuclear 
plant. The Barakah nuclear plant in 
Abu Dhabi is a major milestone in the 
UAE’s energy diversification plans.
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THE BUSINESS YEAR:  
ABU DHABI 2020

F
or the Abu Dhabi 2020 publication, our 
sixth edition on the UAE’s largest Emir-
ate, we have devised an innovative new 

structure and way of analyzing the business 
landscape. By dividing the publication into in-
dependent research areas and relevant chapters, 
we have created a fresh and functional survey of 
the economy.

As always, the perspectives of our interview-
ees take center stage, and they serve as an ex-
ploration of the year’s major trends. As a plat-
form for these decision-makers, we believe the 
insights that we have captured provide a com-
pelling narrative to Abu Dhabi’s journey of eco-
nomic development.

Looking back at 2019, it can best be summa-
rized as a year in which Abu Dhabi’s economy 
made significant strides despite challenging 
global obstacles. Overall, the private sector 
posted solid growth. Throughout the year, sev-
eral prominent initiatives and entities were also 
launched by both the local and federal govern-
ments. From foreign business ownership laws 
being relaxed nationally, to the establishment 
of an export credit agency in Abu Dhabi, it is 
clear that enhancing the overall competitive-
ness of the country remains the core priority of 
the leadership. 

The year was also met with a substantial up-
take in hydrocarbon activity, as ADNOC an-

nounced a series of historic concession agree-
ments. ADNOC also remains very much on track 
to hit 4 million bpd in production by 2020. Like-
wise, the pursuit of alternative energy sources 
and the broader energy transition continue 
to be in the spotlight. Our extensive resources 
coverage explores these topics along with many 
others, in what is an exhaustive and definitive 
assessment of everything energy related in Abu 
Dhabi. 

What's more, 2019 was a year in which the 
Ghadan 21 stimulus initiatives started to bear 
fruit. Ghadan 21 was envisioned by Sheikh Mo-
hamed bin Zayed, Crown Prince of Abu Dhabi 
and Deputy Supreme Commander of the UAE 
Armed Forces, to boost the knowledge-based 
economy. Throughout our meetings, Ghadan 21 
was a consistent touchpoint. As the government 
invests in initiatives to facilitate the ease of doing 
business, it is also encouraging ideas and sup-
porting innovation for a tech-enabled future. As 
such, the exploitation of innovative technology 
as an instrument of development was one of the 
prevailing themes of this year’s edition. 

Overall, this publication will provide readers 
with a detailed snapshot of the current busi-
ness landscape in Abu Dhabi. On a deeper lev-
el, it will also highlight the market forces that 
will shape Abu Dhabi’s future over the coming 
decade. ✖

Contents

www.thebusinessyear.com
ISBN  978-1-912498-46-8
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RANKING ON WORLD 
BANK’S WORLDWIDE 
GOVERNANCE 
INDICATORS (WGI)
SOURCE: WORLD BANK WGI PROJECT

A
bu Dhabi witnessed a slew of new appointments and poli-
cy updates over the last year as the government both seeks 
to tackle regional challenges and also prepare the next 

generation of leaders. Among efforts are initiatives to boost the 
principles of entrepreneurship, care for the disabled and elderly, 
and the spirit of environmentalism and sustainability.

2019 also stood out as the Year of Tolerance in the UAE, as de-
clared by Sheikh Khalifa bin Zayed Al Nahyan. The Year of Toler-
ance has focused on five main pillars: educating young people 
about tolerance; embarking on a series of initiatives to solidify the 
UAE as a “global capital for tolerance”; channelling funding to-
ward cultural programs; promoting cultural and religious tolerance 
through policy; and deepening media communication strategies. 
Initiatives were generally directed via the Higher National Commit-
tee for Tolerance, which oversaw over 1,400 projects over the year.

The overall diplomatic agenda also unfolded against a global 
backdrop of lower oil prices and lower interest rates. Abu Dha-
bi’s national oil company, ADNOC, has responded by becoming a 
stronger commercial player overseas and more focused on devel-
oping its downstream interests at home. This reflects a larger en-
thusiasm among Abu Dhabi’s leadership for renewable energy and 
new technologies. ✖

Governance
PART I

Political stability and absence 
of violence/terrorism

2008 69.7%

2013 74.9%

2018 71.4%

Government effectiveness

2008 78.2%

2013 83.4%

2018 90.4%

DISTRIBUTION OF NON-
OIL EXPORTS OF GOODS 
BY CONTINENT (%)
SOURCE: SCAD

TOP TRADE PARTNERS 
IN NON-OIL EXPORTS 
(AED BLN)
SOURCE: SCAD

2017 2018

Africa 3.4% 4.3%

Asia 75.8% 78.3%

Australia & 
Oceania 0.1% 0.2%

Europe 16.2% 12%

North 
America 4.5% 5%

South 
America 0% 0.2%

2017 2018

Saudi 
Arabia 17.43 27.93

Switzerland 7.34 5.45

Kuwait 4.07 4.57

China 4.13 3.53

Bahrain 1.83 2.99

US 2.38 2.91
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I N T E R V I E W

Part I: Governance  /  Government

Sultan bin Saeed Al  Mansoori
M I N I S T E R  O F  E C O N O M Y

The ministry’s way forward 
is open to more international 
collaboration, whether that is 
inside the country, through FDI 
flows and encouraging foreign 
entrepeneurship, or outside the 
country, through China’s highly-
valued Belt Road Initiative 
projects. 

we will continue to work with friendly 
and partner countries to revoke trade 
restrictions through bilateral, regional, 
or global legislation and agreements. 
Exploration of new economic destina-
tions and diverse markets to increase 
exports, promote re-exports, diversify 
destinations for imports to build stron-
ger trade partnerships, and further 
economic cooperation is another ma-
jor focus area. In addition, we are con-
tinuing our efforts to find solutions to 
the problems arising from protectionist 
policies through consultative channels 
and mechanisms adopted by the WTO. 
As for the steps taken to facilitate the ac-
cess of exports to international markets, 
the Ministry of Economy supports the 
movement of Emirati goods to foreign 
markets through the National Commit-
tee for Export Development, which has 
the membership of all federal and local 
authorities concerned with this vital 
sector. The ministry also participates in 
many meetings and platforms, most no-
tably joint economic committees, which 
bring countries together with trade part-
ners in order to enable the private sector 
to explore trade opportunities and new 
markets, and successfully address chal-
lenges. 

Over the next decade, what role do you see 
the UAE playing in the Belt and Road Ini-
tiative (BRI), and what advantages will this 
bring to the national economy?
Since the BRI’s inception, the UAE has 
been actively participating in all forums 
and activities associated with it. China’s 
foreign trade with countries along the 
BRI reached approximately USD298.2 
billion in 1Q2019, up 7.8% from 2019 and 
accounting for nearly 28.6% of China’s 
total foreign trade in 1Q2019. A number 

What have been the most significant initia-
tives that the Ministry of Economy has recent-
ly overseen?
The UAE has adopted a pioneering, flex-
ible, and open economic policy in order 
to build a diversified, sustainable, and 
highly competitive economy based on 
knowledge, innovation, technology, and 
R&D, in line with the UAE Vision 2021. In 
this regard, the issuance of the new FDI 
law by the UAE is of great significance 
in terms of incentives provided to for-
eign investors in the country. The new 
law allows up to 100% foreign owner-
ship of companies in selected economic 
sectors, including agriculture, industry 
and services, innovation, technology, 
scientific research, and other creative 
fields. Most recently, the introduction 
of the “golden card” permanent resi-
dency scheme by the UAE government 
grants long-term residency status to 
investors, businesspeople, and talented 
professionals. To further complement 
these efforts, local governments at the 
Emirate level have launched new pack-
ages of incentives and facilities to at-
tract investment inflows to vital sectors. 

Among the most prominent of govern-
ment decisions taken recently to stimu-
late and enhance the country’s business 
environment is the cancellation of a 
mandatory bank guarantee for private 
sector companies once their employ-
ees’ residence permits are confirmed. 
Instead, the new system of employment 
insurance will be worth AED60 annual-
ly, instead of AED3,000 for the previous 
bank guarantee. Apart from exempting 
transit tourists from all fees for the first 
48 hours, facilities have been granted 
for those wishing to obtain employment 
opportunities in the country, through a 
temporary residency permit for a period 
of six months without fees. Additionally 
granted is a provision for talented stu-
dents to extend their residency for two 
years after graduation, which will allow 
them to explore their future options in 
the country.

How does the rising level of trade protection-
ism throughout the world affect the strategic 
planning of the ministry? 
Protectionist trade policies have ad-
verse effects on global trade in general, 
and we are not immune to it. Consider-
ing its strong partnerships with the US 
and China, the UAE is keen to remain 
impartial, and we earnestly hope that 
consensus will be reached to curb this 
trend because it hinders global trade 
prosperity that benefits all parties. The 
UAE remains committed to pursuing 
a policy of openness and partnership 
with various countries. This approach 
is based on our strong belief in the val-
ues of openness and eradicating barri-
ers, which will enable us to protect the 
country’s commercial interests, thereby 
limiting the impact of these tensions on 
the UAE’s economy. Simultaneously, 

ERADICATING
borders
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of promising development projects have 
been announced in connection with the 
BRI as well. Furthermore, the UAE’s ex-
pertise and accumulated experience in 
the field of logistics services and suc-
cessful experiences in areas such as free 
zones, infrastructure, and port manage-
ment are also being leveraged to ensure 
the success of these projects. China has 
invested nearly USD64 billion in coun-
tries located along the BRI between 2014 
and 2017. These investments are spread 
across 50 countries in Asia, Africa and 
Europe, with two of the megaprojects 
in the UAE. The projects are Traders 
Market, an international station for the 
BRI in Dubai with USD2.4 billion of Chi-
nese investments, and Vegetable Basket 
in Dubai, worth USD1 billion. The UAE 
recently launched the World Logistics 
Passport initiative to open new paths for 
trade between the East and the West and 
enhance Dubai’s and the UAE’s ability 
to support global trade and economy. 
It will position Dubai as the capital of 
the new economy in the region and will 
help accomplish the ambitious target of 
generating USD2 trillion in revenue in 
Dubai’s non-oil foreign trade by 2025. 
The initiative will help achieve these 
goals by boosting trade and enhancing 
demand for the UAE’s national exports, 
services, and integrated transportation 
systems and will contribute to the ef-
forts to implement the BRI.

SMEs are playing an increasingly central role 
in the development of the knowledge-based 
economy. How does the ministry work to en-
courage and support UAE-based entrepre-
neurs, start-ups, and SMEs?
The pace of development of the UAE’s 
SME sector is characterized by the 
adoption of international best practices 

and establishment of strategic partner-
ships with developed countries. These 
efforts have successfully linked SMEs 
and all economic sectors through fed-
eral and local specialized institutions 
and have resulted in strong partnerships 
with the private sector. This in turn has 
contributed to building an integrated 
SME ecosystem that focuses on com-
mercial production through multiple 
economic activities that form the basis 
of smart transformation. Based on state 
data, the contribution of the SME sector 
to the country’s GDP for 2018 is estimat-
ed at 53%, up from about 49% in 2019. 
SMEs also play a significant role in sup-
porting the country’s economic diver-
sification, as evidenced by their 70.5% 
contribution of non-oil sectors to GDP 
in 2017. With intensified diversification 
efforts, this figure is set to rise to 80% 
over the coming years. It is clear that 
the sector will continue to be a major 
driver in advancing the country’s diver-
sification policy. The ministry is keen to 
support all initiatives for the sector and 
launch more privileges and incentives 
to encourage entrepreneurs of SMEs 
and start-ups. To help raise early stage 
venture capital or seed-funding to start 
businesses or to expand operations by 
showcasing revenue and growth po-
tential to investors, ‘AIM Start-up’ was 
launched as part of Annual Investment 
Meeting (AIM) in Dubai. This interna-
tional competition for emerging proj-
ects helps them showcase internation-
ally. Besides, AIM provides a dedicated 
platform to connect entrepreneurs with 
investors. The initiative ‘Emirates Initial 
Investors Association’ was established 
to invest in emerging companies across 
all sectors, especially in the field of inno-
vation and technology. ✖

BIO 

Sultan bin Saeed Al Mansoori was 
appointed Minister of Economy in 2008. 
He holds a bachelor’s in industrial 
engineering and management systems 
from Arizona State University and a 
diploma in computer system analysis 
from the Institute of Computer 
Technology in the US. He is chairman 
of the Insurance Authority, the Federal 
Civil Aviation Authority, the Dubai 
Islamic Economy Development Centre, 
and the UAE Industrial Coordination 
Council, among others. He is a member 
of Education and Human Resources 
Council and the Ministerial Committee 
for Legislation, among others. He was 
previously director of the Dubai Cargo 
Village, the deputy director general 
of the Dubai Chamber of Commerce 
& Industry, and the group managing 
director of Saeed & Mohamed Al 
Naboodah Group.

“The UAE remains 
committed to pursuing a 
policy of openness and 
partnership with various 
countries.”
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Government

2
019 was a year of important evolution 
in the government of Abu Dhabi, with a 
wide array of new appointments, policy 

updates, and articulations of the Emirate’s ex-
traordinary vision for its future. The mission of 
Abu Dhabi’s government has been to put forward 
a set of leaders and a coherent social vision that 
can provide a sense of reassurance and stability to 
local residents and international investors alike.

In October 2019, Sheikh Khalifa bin Zayed Al 
Nahyan, the President of the UAE and Ruler of 
Abu Dhabi, announced a string of appointments 
in the Abu Dhabi Executive Council that brings a 
younger generation of the Emirate’s royal fami-
ly deeper into the fold of governance and better 
equip it for senior leadership on a national level 
in the future. Two sons of Abu Dhabi’s reigning 
Crown Prince, Sheikh Mohammad bin Zayed, 
were given key leadership roles in the Emirate’s 
ruling body. Sheikh Khalid bin Mohammad, the 
Crown Prince’s eldest son, was named Chair-
man of the Executive Office, which supports the 
Executive Council. The Crown Prince’s second 
son, Sheikh Theyab bin Mohammad, was named 
Chairman of the Crown Prince’s Court, the per-
sonal office of the Crown Prince and one of the 
most influential organization’s in Abu Dhabi’s 
agenda-setting apparatus. The appointments re-
flect a wider pattern in the UAE of youthful ap-
pointments, with the current national cabinet 
being the youngest and most diverse in the coun-
try's history.

In line with the general trend of injecting youth, 
vitality, and a keen awareness of the future into its 
policymaking machinery, Abu Dhabi has also in-
vested considerable effort over the last year in so-
lidifying a clear social agenda. Principles such as 
entrepreneurship, care for the disabled and elder-
ly, and a spirit of environmentalism and sustain-
ability are all peppered throughout government 
strategy papers, initiatives, and guidelines issued 
in the last year. The capstone of these efforts was 
the declaration of 2019 as the Year of Tolerance, 
not just in the capital Emirate, but across the 
UAE. Stable governance, Abu Dhabi has decided, 
relies on a calm, welcoming, and forward-looking 
disposition. As the Emirate’s younger nationals 
prepare to take the reins of its government and vi-
sion in the decade ahead, its elders are intent on 
setting an example that will guide them through a 
dramatically changing world. ✖
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F O C U S 
Seven Emirates

ON DECEMBER 2, 1971, THE UAE WAS DECLARED AN INDEPENDENT, 
SOVEREIGN, AND FEDERAL STATE. THE UAE IS A CONSTITUTIONAL 
FEDERATION AND COMPRISES SEVEN EMIRATES: ABU DHABI, DUBAI, 
SHARJAH, RAS AL KHAIMAH, AJMAN, UMM AL QUWAIN, AND FUJAIRAH.  
ABU DHABI CITY IS THE CAPITAL OF THE UAE.

UMM AL QUWAIN
SIZE

720SQKM

POPULATION

73,000e 

AJMAN
SIZE

259SQKM

POPULATION

262,186e 

SIZE

4,114SQKM

POPULATION

2,976,455e DUBAI

SIZE

67,340SQKM

POPULATION

2,908,173e ABU DHABI

Ruling family: Al Nahyan
 
Ruler: Sheikh Khalifa bin  
Zayed Al Nahyan,  
President of the UAE
 
Executive Council Chair: Crown 
Prince Sheikh Mohamed bin 
Zayed Al Nahyan
 
Economy: Oil and natural 
gas, investment, real estate, 
tourism, and retail

Ruling family: Al Maktoum
 
Ruler: Sheikh Mohammed bin 
Rashid Al Maktoum, Vice-
President and Prime Minister 
of the UAE
 
Executive Council Chair: Crown 
Prince Sheikh Hamdan bin 
Mohammed bin Rashid Al 
Maktoum 
 
Economy: Trade, real estate, 
services, tourism, retail, and 
the financial sector

Ruling family: Al Nuaimi
 
Ruler: Sheikh Humaid Bin 
Rashid Al Nuaimi
 
Economy: Manufacturing, 
construction, real estate, 
transport, storage, and 
communications

Ruling family: Al Mualla
 
Ruler: Sheikh Saud bin Rashid 
Al Mualla
 
Economy: Fishing, seafood, 
poultry, and dairy

ABU DHABI DUBAI AJMAN UMM AL QUWAIN
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SIZE

1,684SQKM

POPULATION

300,000e 

SIZE

1,166SQKM

POPULATION

152,000e 

SIZE

2,590SQKM

POPULATION

1,171,097e 

RAS AL KHAIMAH

FUJAIRAH

SHARJAH

Ruling family: Al Qasimi
 
Ruler: Sheikh Saud bin Saqr  
Al Qasimi
 
Economy: Agricultural produce, 
tourism, cement, ceramics, 
and pharmaceuticals

Ruling family: Al Sharqi
 
Ruler: Sheikh Hamad bin 
Mohammed Al Sharqi
 
Economy: Cement, mining, 
construction, free trade zones, 
shipping, and finance

Ruling family: Al Qasimi
 
Ruler: Sheikh Dr. Sultan bin 
Muhammad Al Qasimi
 
Economy: Educational 
institutes, 45,000 SMEs, 
manufacturing, real estate, 
and cultural institutions

RAS AL KHAIMAH FUJAIRAH SHARJAH

SOURCE: UAE MINISTRY OF ECONOMY
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F O C U S 
UAE’s polit ical  system

18

THE UAE IS GOVERNED BY A FEDERAL SUPREME 
COUNCIL MADE UP OF SEVEN EMIRATES AND THEIR 
RULERS, WHILE ON A LOCAL LEVEL EACH EMIRATE 

HOLDS A LARGE DEGREE OF AUTONOMY. 
THIS COOPERATIVE BASE HAS LED TO ONE OF THE MOST 

POLITICALLY STABLE COUNTRIES IN THE REGION. 

THE 
POLITICAL  
SYSTEM

FEDERAL  
GOVERNMENT

LOCAL  
GOVERNMENT

The political system of the UAE is based on the constitution with the politics 

of the country working within the framework of a federal, presidential, 

and constitutional monarchy. Administratively, as a federation of seven 

Emirates, the UAE has both a federal (national) government and local 

governments. The operations of the government are distributed between 

the federal and the local governments of each Emirate.

The federal government has exclusive legislative and executive 

jurisdiction over the following matters: foreign affairs; defense and 

the federal armed forces; protection of the country’s security against 

internal or external threats; federal finances, taxes, dues and fees; 

banking; currency; census matters; nationality and immigration issues. 

As each of the seven Emirates has its own ruler, the pace of 

local government reform is set primarily by the ruler, with 

each Emirate reserving a substantial amount of autonomy. 

Local governments have jurisdiction in all matters not assigned 

to the exclusive jurisdiction of the federal government. Each 

local government has an executive council that works under the 

supervision of the Ruler’s Court of that Emirate, in addition to 

several autonomous agencies/departments with clearly specified 

powers/mandates.
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THERE ARE FIVE MAIN FEDERAL AUTHORITIES WHOSE 
RESPONSIBILITY IT IS TO ACHIEVE THE PUBLIC 

GOALS AND POLICIES OF THE FEDERATION. THEY ARE:

THE SUPREME COUNCIL—the highest constitutional authority in the UAE.  

It is also the highest legislative and executive authority. It formulates general policy and 

ratifies federal legislation. The Supreme Council consists of the Rulers of all of the seven 

Emirates, with each Emirate having a single vote in the deliberations of the council.

THE PRESIDENT AND VICE-PRESIDENT— 
It is the responsibility of the president to supervise 

the Supreme Council and manage its discussions. 

Moreover, the president supervises the execution 

of federal laws, decrees, and decisions through the 

cabinet and its ministers. The current President of 

the UAE is Sheikh Khalifa bin Zayed Al Nahyan, who 

is also the Ruler of Abu Dhabi. Sheikh Mohammed 

bin Rashid Al Maktoum is the current Vice-President 

and also the Prime Minister of the UAE. He is also the 

ruler of Dubai.

Sheikh Khalifa bin 
 Zayed Al Nahyan 
President of the UAE Sheikh Mohammed bin 

Rashid Al Maktoum 
Vice-President &  

Prime Minister of the UAE

THE COUNCIL OF MINISTERS 
OR THE CABINET—
the executive branch of the 

federation. It is supervised by 

the Supreme Council and the 

president. It consists of the 

prime minister, two deputy prime 

ministers, the ministers of the UAE, 

and an active general secretariat.

THE FEDERAL NATIONAL 
COUNCIL (FNC)—

The FNC is the consultative 

council, the parliamentary body  

of the UAE. It has 40 members.

THE FEDERAL JUDICIARY—
The legal structure in the UAE 

runs in two systems: The Federal 

Judiciary presided by the Federal 

Supreme Court as the highest 

judicial authority in the UAE and 

the local judicial departments at 

the local government level.

SOURCE: UAE MINISTRY OF ECONOMY
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F O C U S 
The Cabinet  of  the  UAE

Lieutenant General  
Sheikh Saif  
bin Zayed Al Nahyan 
Deputy Prime Minister and 
Minister of Interior

Sheikh Mansour bin 
Zayed Al Nahyan 
Deputy Prime Minister and  
Minister of Presidential Affairs

Sheikh Mohammed  
bin Rashid Al Maktoum 
Prime Minister and  
Minister of Defense

Sheikh Hamdan bin 
Rashid Al Maktoum 
Cabinet Member and 
Minister of Finance

Sultan bin Saeed  
Al Mansouri 
Cabinet Member and 
Minister of Economy

Reem bint Ebrahim Al 
Hashimy 
Cabinet Member and  
Minister of State for  
International Cooperation

Sheikh Abdullah  
bin Zayed Al Nahyan 
Cabinet Member and  
Minister of Foreign Affairs  
and International Cooperation

Abdulrahman bin  
Mohamed Al Owais 
Cabinet Member, Minister  
of Health and Prevention, and 
Minister of State for Federal 
National Council Affairs

Suhail bin Mohammed 
Faraj Faris Al Mazrouei 
Cabinet Member and  
Minister of Energy and Industry

Mohammed bin Ahmad 
Al Bawardi 
Cabinet Member and Minister  
of State for Defense Affairs

Sultan bin Saeed Al Badi 
Cabinet Member and Minister 
of Justice 

Sheikh Nahyan bin 
Mubarak Al Nahyan 
Cabinet Member and  
Minister of Tolerance

Dr. Anwar Bin  
Mohammed Gargash 
Cabinet Member and Minister  
of State for Foreign Affairs

Hussain bin Ibrahim Al 
Hammadi 
Cabinet Member and  
Minister of Education 

Noura bint  
Mohammed Al Kaabi
Cabinet Member and  
Minister of Culture and  
Knowledge Development

Mohammed bin  
Abdullah Al Gergawi 
Cabinet Member and Minister of 
Cabinet Affairs and The Future

Obaid bin Humaid  
Al Tayer 
Cabinet Member and Minister  
of State for Financial Affairs 

Dr. Abdullah bin 
Mohammed Belhaif Al 
Nuaimi 
Cabinet Member and Minister  
of Infrastructure Development

The Cabinet of the UAE,  
or, as it is commonly known, the 
Council of Ministers, was first  
formed in 1971. The Cabinet is the 
chief executive body of the UAE.
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Dr. Thani bin Ahmed  
Al Zeyoudi 
Cabinet Member and  
Minister of Climate Change  
and Environment

Nasser bin Thani  
Juma Al Hamli 
Cabinet Member and  
Minister of Human Resources 
and Emiratization

Hessa bint Essa  
Buhumaid 
Cabinet Member and Minister  
of Community Development

Jameela bint Salem 
Mesbeh Al Muhairi 
Cabinet Member and Minister  
of State for Public Education

Dr. Ahmad bin  
Abdullah Humaid  
Belhoul Al Falasi 
Cabinet Member and Minister  
of State for Higher Education 
and Advanced Skills 

Dr. Sultan Ahmed Al 
Jaber 
Cabinet Member and  
Minister of State 

Dr. Maitha bint Salem  
Al Shamsi 
Minister of State

Ohoud bint Khalfan  
Al Roumi 
Minister of State for Happiness 
and Wellbeing 

Shamma bint Suhail 
Faris Al Mazrui 
Minister of State for  
Youth Affairs

Zaki Anwar Nusseibeh 
Minister of State

Mariam bint  
Mohammed Saeed  
Hareb Al-Muhairi 
Minister of State for  
Food Security 

Sarah bint Yousif  
Al Amiri 
Minister of State for Advanced 
Sciences

Omar bin Sultan  
Al Olama 
Minister of State for  
Artificial Intelligence 

Ahmed Ali Al Sayegh 
Minister of State

Abdulla bin Touq 
Secretary General of  
the UAE Cabinet

SOURCE: UAE MINISTRY OF ECONOMY



The Executive Council is the executive branch of Abu Dhabi’s 
government, and its many members bring expertise from a 
wide range of areas and disciplines.

ENSURING
SUSTAINABLE GROWTH

orary Chairman of the UAE Football Association. Other members 
occupy a variety of positions across government, covering areas 
from urban development to tourism, health, finance, and security.

In affiliation to the Executive Council exists the Executive Com-
mittee, made up of a smaller group of individuals. This body is 
responsible for a range of tasks, including, among others, submit-
ting the general budget to the Executive Council for approval, ex-
amining legislation before presenting it to the Executive Council, 
guiding sub-committees and government entities, and consider-
ing both short and long-term challenges the Emirate’s economy 
might face. Sub-committees include the Infrastructure and En-
vironment Committee, the Social Development Committee, the 
Economic Development Committee, and the Security, Justice, and 
Safety Committee and are a strong indication of the focuses of the 
government at large.

Established in 1971 as the Council of Ministers, the Executive 
Council adopted its current denomination in 1974 and since then 
has met regularly in the historical Al Hosn Meeting Room, located 
within Abu Dhabi Crown Prince Court, with the General Secretari-
at acting as the administrative authority.

As Abu Dhabi continues to diversify its economy and reduce its 
reliance on the performance of the hydrocarbon sector, the Ex-
ecutive Council holds the main role in guaranteeing sustainable 
growth and social development for the people of the Emirate. ✖

WHILE AT THE FEDERAL LEVEL THE CABINET OF THE UNITED 
ARAB EMIRATES acts as the executive branch of the UAE govern-
ment, at the local level this duty is discharged by the Abu Dhabi 
Executive Council. The Executive Council, which consists of 18 
members from across government departments, local authorities, 
as well as other members appointed by the Ruler, meets regularly 
to set general policy, define development plans and supervise their 
execution, authorize projects, laws, and decrees before submitting 
them to the Ruler, and supervise various departments and local 
entities with a view to achieve the stable running of government 
operations.

Sheikh Mohamed bin Zayed Al Nahyan, Crown Prince of Abu 
Dhabi, Deputy Supreme Commander of the UAE Armed Forces, 
and Chairman of the Abu Dhabi Executive Council is supported in 
his role by Sheikh Hazza bin Zayed Al Nahyan, the Vice Chairman. 
Sheikh Mohamed has played a strong role in the development of 
the Emirate for more than three decades. A graduate of Sandhurst, 
he is entrusted to employ his military expertise in reinforcing the 
security of both Abu Dhabi and the rest of the UAE.

Aside from defense matters, Sheikh Mohammed is known to 
be a strong supporter of crafting policies for key areas close to 
his heart such as sustainable economic development, research 
and education, and environmental protection. Sheikh Hazza bin 
Zayed Al Nahyan enjoys a special interest in sports and is Hon-

Abu Dhabi  202022

F O C U S 
Abu Dhabi  Executive Council



Sheikh Tahnoun bin 
Zayed Al Nahyan
Member of the Executive 
Council, Chairman of the 
Strategic Affairs Committee

Sheikh Mohammed bin 
Khalifa Al Nahyan
Member of the Executive 
Council

Sheikh Khalid bin 
Mohamed bin Zayed Al 
Nahyan
Member of the Executive 
Council, Chairman of Abu Dhabi 
Executive Office, Chairman of 
the Executive Committee

Sheikh Sultan bin 
Tahnoon Al Nahyan
Member of the Executive 
Council

Sheikh Theyab bin 
Mohamed bin Zayed Al 
Nahyan
Member of the Executive 
Council, Chairman of Abu Dhabi 
Crown Prince's Court

Dr. Ahmed Mubarak Al 
Mazrouei
Member of the Executive 
Council, Chairman of the Office 
of the Chairman of the Abu 
Dhabi Executive Council

Khaldoun Khalifa Al 
Mubarak
Member of the Executive 
Council, Chairman of the 
Executive Affairs Authority

Jassim Mohammed 
Buatabh Al Zaabi
Member of the Executive 
Council, Chairman of the 
Department of Finance

Dr. Mugheer Khamis Al 
Khaili
Member of the Executive Coun-
cil, Chairman of Department of 
Community Development

Sheikh Abdulla Bin 
Mohamed Al Hamed
Member of the Executive 
Council, Chairman of the 
Department of Health

Awaidha Murshed Al 
Marar
Member of the Executive 
Council, Chairman of the 
Department of Energy

Falah Mohammad Al 
Ahbabi
Member of the Executive 
Council, Chairman of the 
Department of Municipalities 
and Transport

Mohammad Khalifa  
Al Mubarak
Member of the Executive 
Council, Chairman of the 
Department of Tourism
and Culture

Sheikh Mohamed bin 
Zayed Al Nahyan 
Crown Prince of Abu Dhabi, 
Deputy Supreme Commander 
of the UAE Armed Forces and 
Chairman of the Abu Dhabi 
Executive Council

Sheikh Hazza bin Zayed 
Al Nahyan 
Vice Chairman of the Abu Dhabi 
Executive Council
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Sheikh Hamed bin Zayed 
Al Nahyan
Member of the Executive 
Council

Major General Faris 
Khalaf Al Mazrouei 
Member of the Executive 
Council, Commander-in-Chief of 
Abu Dhabi Police

Sara Awad Issa 
Musallam 
Member of the Executive 
Council, Chairman of the 
Department of Education
and Knowledge

Ali Rashid Al Ketbi 
Member of the Executive 
Council, Chairman of 
Department Government 
Support

Mohammad Ali Al 
Shorafa Al Hammadi 
Member of the Executive 
Council, Chairman of 
Department of Economic 
Development
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I N T E R V I E W

Rashed Al  Hameli 
D I R E C T O R  G E N E R A L ,
S O C I A L  C A R E  &  M I N O R S  A F FA I R S  F O U N D AT I O N  ( S C M A F )

in the way they were previously used 
to. If, for example, a father has passed 
away and left his son AED1 million, and 
the courts ask us to manage it, our goal 
is not to use the money to give the son 
whatever he wants, but rather to take 
that AED1 million, invest it or manage it 
wisely and get the son to a point where 
he can take over his finances in a mature 
way. Wealth management, particularly 
in cases of premature death or inher-
itance disputes, is a significant part of 
what we do at SCMAF. Sometimes it is 
difficult to convince our younger bene-
ficiaries about the importance of money 
management because many young peo-
ple have difficulty seeing beyond their 
immediate needs or desires. The Emirati 
youth today are accustomed to a differ-
ent standard of living than in the past. It 
is a challenge to please everyone. This is 
something on which SCMAF works par-
ticularly closely with mothers.

How is SCMAF using technology to revolution-
ize its services?
Almost all of SCMAF’s services are avail-
able online, though that is not the metric 
with which I am most concerned. Our 
goal is to make our services accessible to 
the people who really need us. Most mi-
nors are using some sort of device, so our 
online presence is useful, though it will 
take time to see how children use it to re-
port to us in instances where they cannot 
go through a teacher or parent. Part of 
that process is educating parents to give 
their children the space to evaluate their 
own environment and behave respon-
sibly. We also have to bear in mind that 
there are many vulnerable people who 
do not have the knowledge or access to 
online services, and we have to be avail-
able for them as well. ✖

What role does SCMAF play in the social de-
velopment agenda of Abu Dhabi?
SCMAF serves vulnerable Emirati fam-
ilies in Abu Dhabi. We fall under the 
auspices of the Abu Dhabi Department 
of Social Development, and we have 
become one of the major social devel-
opment players in the Emirate. Families 
usually come under our care through a 
decision from the court, and SCMAF’s 
responsibilities differ from family to fam-
ily. We try to categorize them according 
to their level of stability. Instability can 
include sickness, addiction, or discipline 
issues. If, for example, it is a challenge for 
the mother to look after the children, we 
consider it an unstable situation, which 
is not a negative category, but it requires 
more attention. We frequently visit these 
families and connect them to different 
departments, such as the Department 
of Health or Education. Sometimes we 
meet families with children dealing with 
addiction or abuse. Our social work-
ers meet the families, conduct analysis, 
and then implement clear solutions that 
might involve things like medication or 
perhaps meditation. We focus a lot on 
mothers, trying to give them more sup-
port or educating them on how to sup-
port their children. We encourage them 
to report to us and be proactive. SCMAF 
runs sessions with families in need, and 
the number of sessions required can 
vary. Some people are afraid to be put on 
the spot, so we try to make them as com-
fortable as possible. The number of suc-
cessful cases is growing. It is extremely 
important to emphasize that we not only 
care for individuals as minors, but when 
they are grown adults, too. The minors 
whom we work with must be made ready 
for adult life in this society.

What are some of the crucial needs for young 
people in Abu Dhabi in terms of social sup-
port?
I try to make my team at SCMAF under-
stand that we will not be able to take over 
the role of a parent in a child’s life. Many 
of the children we work with have a gap 
in their lives that they expect to be filled 

BIO 

Rashed Al Hameli became the General 
Manager of SCMAF in 2011. He has 25 
years of experience with a number of 
other government bodies in management 
positions. His previous posts include 
media and communication director 
at the General Secretariat of the 
Executive Council, assistant director 
of the infrastructure sector at the Abu 
Dhabi Investment Council, and financial 
analyst assistant at the Abu Dhabi 
Investment Authority. He is currently 
member of the board of directors for Al-
Jazeera Sports Club and Zayed Higher 
Organization for People of Determination. 
He earned his bachelor’s in economics 
from Indiana State University.

PRIDE
and joy

By serving the less fortunate 
and alleviating family strife 
through therapy and mediation, 
SCMAF is building strong 
families in Abu Dhabi.

“Our goal is to make our 
services accessible to 
the people who really 

need us.”
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Diplomacy

I
n December 2018, Sheikh Khalifa bin Zayed 
declared 2019 the Year of Tolerance in the 
UAE, which focused on five main pillars: ed-

ucating young people about tolerance; embarking 
on a series of initiatives to solidify the UAE's position 
as a global capital for tolerance; channeling funding 
toward cultural programs; promoting cultural and 
religious tolerance; and deepening media communi-
cation strategies. 

The UAE’s efforts resulted in a wide range of na-
tional projects that have educated the public, attract-
ed tourism, and promoted an image of the UAE (and 
Abu Dhabi in particular) as a safe, attractive place 
to do business. Members of the public were invited 
to submit initiatives on the theme of tolerance to 
be endorsed by the Higher National Committee for 
Tolerance. Thus far, the committee has overseen 
more than 1,400 initiatives and projects. In the policy 
space, new laws have been passed in areas such as 
regulation on places of worship to promote religious 
freedom and social harmony. The government has 
also sponsored initiatives to promote tolerance in 
the workplace. Some ministries have even canceled 
fines or offered other forms of amnesty for minor vi-
olations.

Beyond the UAE’s national borders, the campaign 
for tolerance has developed into a global policy 
space where governments and non-governmental 
entities alike can work to create a language for tol-
erance-based diplomacy. A hallmark moment in 
shifting the initiative’s local focus more globally was 
the Pope’s visit to Abu Dhabi in February 2019. The 
head of the Roman Catholic Church was apprecia-
tive of the government’s multi-pronged approach 
and the common cause shared between Abu Dhabi 
and the Vatican. The visit presented a valuable op-
portunity for visible diplomacy founded on an inter-
faith understanding between the world’s two largest 
religions.

The UAE has gone further still. Its diplomatic mis-
sions overseas carried out more than 45 initiatives 
promoting the theme of tolerance during the 1H2019. 
The UAE also announced a new, multi-faith premis-
es in Abu Dhabi housing a mosque, a synagogue, and 
a church. Bridges are also being built beyond religion 
in the area of culture and the arts. As part of the Year 
of Tolerance, 2020 will see Abu Dhabi host the first 
overseas edition of the UK’s famous Hay Festival, an 
esteemed literary gathering.

The Year of Tolerance may be a novel spin on a 
long-pursued effort to inject more tolerance into so-
ciety, but thus far it has proved most welcome. ✖
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His Holiness Pope Francis

sister. No violence can be justified in the 
name of religion.

I wish to express appreciation for the 
commitment of this nation to tolerating 
and guaranteeing freedom of worship, to 
confronting extremism and hatred. Even 
as the fundamental freedom to profess 
one’s own beliefs is promoted—this 
freedom being an intrinsic requirement 
for a human being’s self-realization—we 
need to be vigilant lest religion be instru-
mentalized and deny itself by allowing 
violence and terrorism. There is no al-
ternative: we will either build the future 
together or there will not be a future. Re-
ligions, in particular, cannot renounce 
the urgent task of building bridges be-
tween peoples and cultures. The time 
has come when religions should more 
actively exert themselves, with courage 
and audacity, and without pretense, to 
help the human family deepen the ca-
pacity for reconciliation, the vision of 
hope and the concrete paths of peace.

EDUCATION AND JUSTICE
Education means in Latin “extract-
ing, drawing out.” It is to bring to light 
the precious resources of the soul. It is 
comforting to note how in this country 
investments are being made not only 
in the extraction of the earth’s resourc-
es, but also in those of the heart, in the 
education of young people. It is a com-
mitment that I hope will continue and 
spread elsewhere. Education also hap-
pens in a relationship, in reciprocity. 
Alongside the famous ancient maxim 
“know yourself,” we must uphold “know 
your brother or sister:” their history, 
their culture, and their faith, because 
there is no genuine self-knowledge with-
out the other. As human beings, and 
even more so as brothers and sisters, 
let us remind each other that nothing 
of what is human can remain foreign to 
us. It is important for the future to form 
open identities capable of overcoming 
the temptation to turn in on oneself and 
become rigid. ✖

As-salāmu alaykum! Peace be with you!
With a heart grateful to the Lord, in 

this eighth centenary of the meeting be-
tween Saint Francis of Assisi and Sultan 
al-Malik al Kāmil, I have welcomed the 
opportunity to come here as a believer 
thirsting for peace, as a brother seeking 
peace with the brethren. We are here to 
desire peace, to promote peace, and to 
be instruments of peace.

The logo of this journey depicts a dove 
with an olive branch. It is an image that 
recalls the story—present in different 
religious traditions—of the primordial 
flood. According to the biblical account, 
in order to preserve humanity from de-
struction, God asked Noah to enter the 
ark along with his family. Today, we too 
in the name of God, in order to safe-
guard peace, need to enter together as 
one family into an ark that can sail the 
stormy seas of the world: the ark of fra-
ternity.

The point of departure is the recogni-
tion that God is at the origin of the one 
human family. He who is the Creator of 
all things and of all persons wants us to 
live as brothers and sisters, dwelling in 
the common home of creation that he 
has given us. Fraternity is established 
here at the roots of our common human-
ity, as “a vocation contained in God’s 
plan of creation.” This tells us that all 
persons have equal dignity and that no 
one can be a master or slave of others.

We cannot honor the Creator with-
out cherishing the sacredness of every 
person and of every human life: each 
person is equally precious in the eyes of 
God, who does not look upon the human 
family with a preferential gaze that ex-
cludes, but with a benevolent gaze that 
includes. Thus, to recognize the same 
rights for every human being is to glorify 
the name of God on earth. In the name 
of God the Creator, therefore, every form 
of violence must be condemned without 
hesitation, because we gravely profane 
God’s name when we use it to justify 
hatred and violence against a brother or 

BIO 

Pope Francis was born Jorge Mario 
Bergoglio in Buenos Aires, Argentina, on 
December 17, 1936, the son of Italian 
immigrants. He graduated university as 
a chemical technician and then chose 
the path of the priesthood, entering the 
Diocesan Seminary of Villa Devoto. In 
1958, he entered the novitiate of the 
Society of Jesus. He completed his 
humanities studies in Chile and returned 
to Argentina in 1963 to graduate with a 
degree in philosophy from the Colegio 
de San José in San Miguel. In 2001, 
Pope John Paul II designated him as 
a cardinal. He was selected Supreme 
Pontiff in 2013.

the way of  PEACE

Pope Francis offers words of 
peace to inspire more thoughtful 
ways of living.

“It is important for the 
future to form open 
identities capable 
of overcoming the 
temptation to turn 
in on oneself and 
become rigid.”
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the sporting 
LIFE

Imran Khan
P R I M E  M I N I S T E R  O F  PA K I S TA N

Through a peek into his sporting past, 
Imran Khan offers us a vision of how 
and why his sporting career inspired 
his future political career.

try that is among the top five countries in char-
itable donations. But we are right at the bottom 
in paying taxes. The reason was that people did 
not trust the government. They thought that their 
taxes were wasted by the government and spent 
on the ruling elite’s lavish lifestyles. So why would 
people pay taxes? And then, of course, there was 
corruption. 

But there was a third reason why I ended up in 
politics. When I played professional cricket in En-
gland, half my year was spent in England and half 
in Pakistan. I saw how a developed country and its 
institutions worked, why they moved ahead, how 
governments were accountable, and how meri-
tocracy worked. Above all, there was human de-
velopment —money was spent on human beings. 

I also saw other countries develop, and one of 
them was the UAE. I played cricket in the UAE 
from 1980 onward, and I saw that the UAE kept on 
developing. Then, afterwards, I saw China devel-
op. The common thread in all the countries that 
have gone ahead is governance. Governance has 
two aspects. One is that a government has to be 
accountable. The more accountable and clean a 
government is, the more successful it is. The sec-
ond is meritocracy. The better the system for get-
ting the best talent to the top, the better the coun-
try. Let me give you a sporting example. Australia 
is the most successful cricket country in cricket's 
history of over 200 years because Australia has 
the best system of bringing its talent up. Pakistan 
has the greatest talent out of all the countries I 
have played, but we do not have a system to bring 
that talent up. What is the point of having great 
talent if you do not have a system of meritocracy 
that helps to bring that talent up? That mentality 
should apply to every field. ✖

I want to inform the audience here how an in-
ternational sportsman—a cricketer—ended up 
in politics. I am from the first generation of Paki-
stanis, when Pakistan of the 1960s was considered 
the fastest-growing country in Asia. It was a mod-
el of development for the developing world. It 
was a country with optimism and hope. We grew 
rapidly, we had an excellent governance system, 
and our bureaucracy was one of the best in Asia. 
When I started playing cricket, Pakistan was one 
of the weakest teams in world cricket. As we were 
emerging from colonialism, we took great pride as 
our team became stronger and competed. By the 
time I left cricket, Pakistan was the world champi-
on. But unfortunately our country could not keep 
up. The life of a country is in cycles; it is never in 
a straight line.  

When I left cricket, I started building the first 
cancer hospital in Pakistan, because my mother 
had died of cancer and I realized there was no 
cancer hospital in the country. People like me 
who were well off could afford to go for treatment 
abroad. But what about the common man? Can-
cer is one of the most expensive treatments, so I 
started this “movement.” When I went out to the 
public to collect money, I realized that our people 
are generous and strong. The poorest of the poor 
supported me. I did what no one ever thought 
could happen and built the hospital from that 
public collection. Not only is it built, but 80% of 
its patients get free treatment. To pay for the run-
ning of the hospital, I again went to the people. 
It is the only private cancer hospital in the world 
that treats 80% of its patients for free through do-
nations. 

But I kept thinking, “Why is it that people who 
are so generous do not pay taxes?” We are a coun-

G U E S T  S P E A K E R

“The common 
thread in all 
the countries 
that have 
gone ahead is 
governance.”

BIO 

Imran Khan is the current 
prime minister of Pakistan. 
Before entering politics he was 
an international cricketer and 
led the national team to Cricket 
World Cup victory in 1992. As 
well as being prime minister, 
he is also the chairman of 
the Pakistan Tehreek-e-Insaf 
political party.
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I N T E R V I E W

Bernardino León  
D I R E C T O R - G E N E R A L , 
E M I R AT E S  D I P L O M AT I C  A C A D E M Y

two final critical skills, which is why our 
core courses are in Arabic and English 
and, in addition to six other languages—
with plans to expand. 

How do the new regional areas in which the 
UAE is expanding its diplomatic network factor 
into your training?
Areas such as international cooperation, 
trade, international investment, and se-
curity have gained importance, which 
means that today’s diplomats need to 
familiarize themselves with all these as-
pects. Moreover, you also need to have 
generalists that can double as specialists 
because in diplomacy, you move seam-
lessly between different disciplines. Eco-
nomic and investment diplomacy are 
new areas of interest. Sometimes the most 
prestigious companies in the country ac-
company high political delegations for 
the signing of trade deals. Some think this 
is 21st century diplomacy, but it is not. 
Trade diplomacy was born 4,000 years 
ago, but today we need to adapt to an un-
precedented expansion of the economy. 
The focus now is less on war and conflict, 
and more on trade, as well as science, ed-
ucation, and other areas of international 
cooperation. We have to adapt to a diplo-
macy oriented toward trade and econo-
my. Diplomacy is present in other sectors 
of society. We have students coming to us 
from the private sector as well as major 
organizations such as Mubadala or Abu 
Dhabi National Exhibition Centre, among 
others. This showcases the increasing im-
portance of diplomacy in less traditional 
fields. Furthermore, while skills for net-
working and intercultural understanding 
are crucial for diplomats, they are equally 
important in the private sector. As diplo-
macy becomes more inclusive and global, 
it will pave the way for more economic 
exchanges and investment. ✖

Why is it necessary to have an academy to train 
future diplomats?
The UAE is a country that has made im-
pressive progress in a short period of 
time. Its sustainability agenda is a prime 
example. The UAE is also a champion of 
international solidarity and cooperation 
and has built a leadership role in securi-
ty. Understanding and fighting terrorism 
and countering threats is a significant part 
of its agenda, and the UAE has participat-
ed in practically every NATO initiative, 
as well as several of the UN initiatives in 
the Middle East. However, it also under-
stands that prevention is the best security 
investment. The founding father of the 
UAE, Sheikh Zayed bin Sultan Al Nahyan, 
was clear that he did not want his country 
to merely be an oil producer. He was keen 
to diversify and invest in the most critical 
strand of public affairs, human capital. 
He also wanted the UAE to maintain ex-
cellent diplomatic relations and realized 
early on the merits of soft power. A deci-
sion was also recently made to expand the 
diplomatic network of overseas missions 
and embassies, both in terms of quanti-
ty and quality, given the UAE’s desire to 
develop world-class diplomats for global 
policy and outreach. To achieve this pri-
ority, a specialized academy was required 
because diplomats need specific skills. 

What fundamental skills make a good diplo-
mat?
The world of education in general is shift-
ing toward a balance of skills and knowl-
edge, which is why it is essential to iden-
tify the right kind of expertise. Today, we 
have more access to knowledge than ever, 
but only a limited capacity to interpret 
and apply it. If you have the capacity to 
network, negotiate, persuade, and be suc-
cessful in the international arena, then 
the future will be kinder to you. With this 
rebalancing, we still want people to know 
the main aspects of diplomacy, but at the 
same time be good negotiators with a 
broad skill set that includes different ele-
ments such as persuasion and leadership. 
Indisputably, leadership is an essential 
skill for those working in embassies and 
multilateral settings. While team building 
is crucial, the fact is that you cannot build 
or get the best from your team if you are 
not inherently a leader. To be sure, in-
tercultural skills and multilingualism are 

BIO 

A veteran diplomat with a career 
spanning over 27 years, Bernardino 
León has served as the UN special 
representative and head of the UN 
support mission in Libya and played 
an instrumental role in brokering the 
Libyan political agreement and the 
presidential council that concluded 
the civil war. Previously, he completed 
tenures as the EU special representative 
to the Southern Mediterranean, 
secretary general at the Spanish prime 
minister’s office, and the office of the 
deputy minister of foreign affairs. In 
collaboration with Edward Said and 
Daniel Barenboim, he played a pivotal 
role in establishing the Barenboim-
Said Foundation. León holds a diploma 
in international relations from the 
University of Barcelona and a law degree 
from the University of Malaga in Spain.

progress 
MADE
The Emirates Diplomatic 
Academy trains diplomats 
to ensure the UAE plays a 
leading role as a champion of 
international solidarity and 
cooperation.

“We have to adapt to 
a diplomacy oriented 
toward trade and the 
economy.”
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