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D
iscussions of logistics and supply 
chains have been thrust into the spot-
light in recent months. With air freight 

disrupted to an unprecedented degree and 
face-to-face human contact made much risk-
ier, trade solutions are needed vital. No where 
is the hunt for trade, logistics, and distribution 
solutions more pressing than for personal pro-
tective equipment and COVID-19 vaccines. As 
several vaccines make there way from develop-
ment to mass distribution, cold supply chains, 
paradoxically, has become a hot topic, in the 
words of Dubai’s DP World. Indeed, according 
to the Dubai Chamber of Commerce and Indus-
try (Dubai Chamber), cargo activity is up in the 
Middle East despite the pandemic and shipping 
data indicates slight recovery in recent months.

Contrary to most places, Dubai is experienc-
ing more of an acceleration of ongoing trends 
rather than total disruption at the macro-eco-
nomic level. Led by DP World, those active 
within the Emirate’s trade ecosystem continue 
to develop innovative, technology-driven solu-
tions. The novel coronavirus outbreak brought 
more urgent necessity and faster adoption of 
such initiatives.

Moreover, the boom in e-commerce spurred 
on by COVID-19’s restrictions on in-person 
interactions has deepened the links between 
trade and technology. Worldwide e-commerce 

sales are expected to nearly double from GBP2.7 
trillion in 2019 to GBP5 trillion in 2023. Dubai is 
striving to become the global e-commerce hub, 
and developments such as Dubai Economy’s 
Trader License for online businesses, which 
grew by 83% in 1H2020. Dedicated e-commerce 
free zones further foster linkages across stake-
holders. Dubai CommerCity, with its develop-
ers saying that COVID-19 quickened rather than 
inhibited progress, is on track to open by the 
end of 2020. Trade is getting an additional boost 
from Dubai Airport Free Zone Authority’s (DAF-
ZA) recent agreement for incentives for Israeli 
companies.

The latest global events combined with 
Dubai’s commitment to trade solutions makes 
this an incredibly salient, compelling special 
report, done in partnership with Dubai Cham-
ber. Within these pages we explore the ways 
in which Dubai was relatively prepared and 
how COVID-19 has added more nuance to the 
enduring dialogues. Arguably by its very na-
ture, trade  is one of Dubai’s most dynamic 
sectors, and this remains true in the midst of a 
pandemic. In conversations with leading voic-
es throughout the network, such as DP World, 
Dubai South, DAFZA, Maersk, and Dubai Multi 
Commodities Centre, this report builds off the 
Emirate’s decades-long trade history and adds 
the next chapter in its book of triumphs. ✖
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leading maritime 
trading hubs
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I N T E R V I E W

Sultan Ahmed Bin Sulayem 
G R O U P  C H A I R M A N  &  C E O ,  
D P  W O R L D

What are the key initiatives you would like to 
highlight as examples of DP World’s disruptive 
innovation strategy to stay ahead of the curve 
as we move into the era of smart trade?
As a progressive end-to-end logistics 
solutions provider, we continue to in-
vest in new technologies and disruptive 
innovation, always seeking the edge that 
will help us lead the future of world trade 
through innovative trade solutions. We 
enable trade around the world, creating 
and embracing the latest technologies 
and innovations. For ports and logistics 
operators like us, the key is to further 
maximize efficiency, making sure in-
novations coming on stream can lower 
costs, increase productivity, and move 
goods arriving in vast quantities from 
enormous ocean carriers quicker and 
more cost-effectively than before. We 
believe that to stay ahead of the curve, 
we should constantly upgrade our sys-
tems, as the internet and technology 
have revolutionized the way we do busi-
ness. Our vision at DP World is global; 
foreseeing change, thinking about future 
opportunities, enhancing efficiencies, 
and adopting innovative and creative 
trade solutions. In an age of unparalleled 
change, transforming the way goods are 
transported is being explored across the 
world. Moving containers in different 
ways both by sea and across land has ex-
citing potential. One of our innovations 
is the world’s first high bay storage sys-
tem, BOXBAY, which we have developed 
with industrial engineering specialist 
SMS Group. The first BOXBAY facility is 
being built at Jebel Ali Terminal 4 in time 

for the Dubai Expo 2020. The patented 
design and rack structure of the BOXBAY 
system creates unique advantages. Con-
tainers can be stored eleven stories high, 
dramatically increasing capacity, and its 
fully automated system can move every 
single container individually. This has 
the potential to revolutionize cargo han-
dling operations because the current sys-
tem of stacking containers on top of each 
other means containers must be moved 
to access containers at the bottom of the 
stack. We are excited by the prospects 
for BOXBAY as handling speed and effi-
ciencies are key aspects of the ports and 
terminals business, and this system is 
a major development for the sector. We 
also have a multi-million-dollar invest-
ment in US-based Hyperloop One to 
provide funds for the continued R&D of 
Hyperloop technology. The Hyperloop 
system moves magnetically levitating 
pods through low air pressure tubes. It 
has the potential to move cargo at the 
speed of a plane but the cost of a truck. 
As part of the investment, Hyperloop One 
will benefit from DP World’s expertise in 
complex cargo handling operations and 
the experience DP World has accumu-
lated across its global portfolio of more 
than 150 operations in over 50 countries 
across six continents. Disruptive innova-
tion is a continuous process, and we con-
tinue to unveil new technologies and in-
novations that facilitate trade and make 
trading smarter.

What is the significance of DP World’s dis-
ruption-driven mission for the future of trade, 

BIO 

With career spanning three decades, 
Sultan Ahmed bin Sulayem brings a 
wealth of leadership experience to the 
boardroom. Previously as chairman of 
Dubai World, he established and led 
diverse businesses, including Nakheel 
and Istithmar World. He oversaw the 
rapid development of the Jebel Ali Free 
Zone into a business park of more than 
7,000 companies. As Group Chairman 
and CEO of DP World, he has been at the 
forefront of the company’s international 
expansion. He holds a bachelor’s degree 
in economics from Temple University. 
He is a board member of the Dubai 
Executive Council and Dubai Economic 
Council, as well as a non-executive 
director of Asteco LLC.

MAXIMIZING 
efficiency

As a progressive end-to-end 
logistics solutions provider, DP 
World continues to invest in 
new technologies and disruptive 
innovation to make trade 
smarter and create a better 
future for all.
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